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Introduction
Since entering American homes in the early 1990s, the internet has fundamentally changed the way

people work, play, learn, transact business and conduct their lives. In 2021, 85 percent of U.S. adults

reported using the internet at least once per day.1 As commerce, recreation, services and other facets of

life have moved online, reliable high-speed internet connections have grown in importance. The COVID-

19 pandemic accelerated trends in home internet use, with large numbers of households engaging in

school and work from home. 

Research finds that access to broadband internet can have positive effects on individuals and

communities.2 We know that broadband availability and access rates are driven by factors such as

geographical disparities, deployment costs, provider competition, market demand, and socioeconomic

factors.3

The experience in Park County, Colorado is consistent with these general findings: deployment lags in

rural regions and demand in less-dense rural regions may not generate a sufficient revenue stream to

support deployment costs from the private sector diminishing competition.

To better understand how this is impacting families and businesses in the Bailey area, the Broadband

Advisory Board deployed Bailey   Broadband   Survey   for   Residents and Bailey   Broadband   Survey   for

Business  Owners to register their current use, satisfaction, costs and interest in paying more for better

internet services.

The survey sample is small (roughly 350 participants in an area with over 3,000 residents) yet represents

the geographic diversity and a rich mix of business types and locations in the responses. The data is self-

reported and speeds tests and performance can vary dramatically throughout the day and week.

Notably, the impact of economic disparities are not addressed in this report or accounted for in the

responses. In future surveys, family income, number of people in a household, Medicare, food

assistance, veteran status and other factors could be collected to better understand how this issue

impacts vulnerable populations differently. 

The survey reflects the measure of reliability and satisfaction of internet services overall – two leading 

benchmarks for the industry. Nearly 75% of individuals indicated their service was not reliable. An even 

greater number (89%) said they were not satisfied with their current service. The alarming gap in 

promised versus real download speeds is also demonstrated in the report findings. 

Nearly all (89%) of businesses report internet being “mission critical” and more than half surveyed said

they would be very likely to expand their business in the next three years if they had access to faster

internet. According to the survey results, all but one businesses are willing to pay more for guaranteed

high-speed internet services.  

https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-052"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-051"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://www.osc.state.ny.us/reports/availability-access-and-affordability-understanding-broadband-challenges-new-york-state#"footnote-033"
https://parkco.us/FormCenter/Park-County-Surveys-5/Bailey-Area-Broadband-Survey-200
https://parkco.us/FormCenter/Park-County-Surveys-5/Bailey-Area-Broadband-Business-Survey-202
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Survey Outreach
Two surveys were deployed: one designed for households with individuals and families and the other 

targeted to understand the needs of local businesses. 

The survey was promoted through various channels to residents and businesses. Park County shared the

survey link and presented to area Home Owner’s Associations, the Chamber of Commerce, social media,

traditional media, flyers and email. 

Respondents were asked about the types of their communications services, use of the internet for 

various activities, and satisfaction and importance of features related to these services. As well as their 

willingness to pay more per month for guaranteed improvements. 

Survey Results: Individuals
In which subdivision do you reside?

The survey garnered participation from 352 individuals representing most of the subdivisions targeted in

the area. Below are the results of the survey for each question. (See Appendix C for raw data.) Many 

responses came from the Deer Creek Valley Ranchos and Elk Creek Highlands subdivisions but a very 

wide range of neighborhoods were represented in the total. 
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What type of internet service do you currently use?

Century Link is the largest ISP in the area, with almost 75% of individuals reporting as customers. RISE 

Broadband, Viasat and Hughes Net lag farther behind as most commonly used providers in the area. 

What type of internet connection do you have?

It didn’t come as a surprise that the vast majority of residents have DSL internet, followed by satellite 

service connections. Some reported using more than one type of internet connection in order to satisfy 

their demands. 
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Do you or someone else in your household work or study from home and does your current service 

support this work? 

To gain a deeper understanding of the impacts of COVID-19, remote learning and working 

environments, the survey asked respondents to indicate if individuals were relying on internet in this 

way. As expected, many respondents (286) indicated this need.

Of those respondents, the majority indicated their internet service prevents them from succesfully 

working or studying from home.

“We are barely able to work remotely and have to stagger our schedules in
order to not use up all the bandwidth. My boyfriend had to turn down a

better job as they did a speed test and required > 25Mbps.
We desperately need better internet!”

What other types of Internet-Based Services do you purchase and for how much?

Respondents provided information about the communications services currently purchased for their 

households to better understand the demands on internet services. Households have a variety of 

communication needs with the majority relying on internet-based television services.

“This whole area is begging for faster, more reliable internet. My wife and I
have been using our unreliable service the entire time we've been trying to
further our educations. Our internet has quit more times than I can count. I

can't even monitor my security cameras because of the bandwidth
constraints in my community.”
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Satisfaction with Current Service and Reliability

The findings indicate that only a quarter believe their internet is reliable and only 9% of the individuals 

said they are satisfied with their current internet. 

“Every time it's windy or power blinks off we lose Internet for 24 hours.
This has affected son's schoolwork and assignments deadlines.”

“We currently have Centurylink and before them Qwest. The cost has only
gone up while the quality has only gone down. Internet constantly goes out
sometimes for more than day. Centurylink is the largest internet provider in
my area but, it's obvious their equipment can't handle the demand. As poor

as the service is Centurylink is still a bit more reliable than the other
providers, at least according to other company consumer reviews.”
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Are you willing to pay more for better service?

When asked if they would be willing to pay more each month for higher speeds, the responses were 

overall affirming, with some excellent points made by those who were unsure or not willing to pay 

more. 

“I would be willing to pay 100% more for reliable fast internet!”

“I already pay over $100 per month for internet, cannot afford more.
Century link should be held to the speed they sell.”
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Survey Results: Businesses

The survey garnered participation from 29 business representatives in the Bailey area. The respondents 

were from a rich mix of settings including retail, healthcare, professional services and restaurants. 

Nearly all are CenturyLink customers. Below are the results of the survey for each question. (See 

Appendix C for raw data.) 

What type of business are you in?

What internet service do you currently use?

According to the survey and comments, CenturyLink is the main ISP in the area (22) and four businesses 
even relying on cellular data to run their operations.

Would you say your internet service is reliable?
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Nearly all respondents, 89% said their internet was not reliable, while 11% felt their service was reliable.
These numbers are consistent with the percent of CenturyLink customers. 

“We had major internet outages last year which makes it almost impossible
to do business because nearly everyone pays with cards and not cash.”

How important to your business is access to a faster internet connection?

The majority of businesses (25) surveyed described faster internet as mission critical. The other four 
respondents indicated it was important but not essential.

If you had access to a faster internet connection, how likely would you be to expand your business in 
the next 3 years?
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More than half surveyed said they would be very likely to expand their business in the next three years if
they had access to faster internet. These are the number of responses for each: Not likely (1), I'm not 
sure (2), Maybe (10), and Very likely (16).

“To date, we've been unable to secure internet from any providers due to a
lack of capacity. This has been extremely challenging and has impacted our

desire to invest further in Park County.”

Would you be willing to pay 10% to 15% more per month for your internet service if you were 
guaranteed higher speed and more reliable service?

The overwhelming response was “yes” to this question with one respondent unsure. Businesses 
surveyed indicate that a small increase in the cost would be worth the benefit by a 28:1 margin.
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CONCLUSION
High-speed broadband is increasingly important for families and businesses and the majority of those 

surveyed in the Bailey area are looking for something better. But with just one or two providers in the 

area, choices are few, service is unreliable and prices continue to climb.  

Over 300 individuals helped us understand the many ways they want to rely on their internet services. 

Availability, reliability and satisfaction continue to be the main pain points for residents.  Many are 

paying for services that don’t meet their educational, entertainment and professional needs. 

For businesses, the lack of internet may be stifling growth and stunting the overall economic expansion 

of this area of the county. Nearly half of all businesses said they would expand in the next three years if 

their internet was improved. And all but four businesses said internet was not just important, but 

“mission critical” to their operations. 

While the need and demand are clear, recent developments in federal policy—particularly the flexible 

funding provided under ARP and the potential for additional infrastructure dollars earmarked for 

broadband—provide an important opportunity for states and counties to craft an ambitious and 

detailed broadband strategy. A high-speed future for the Bailey area would need to be designed to:

 Fast-track universal availability of the highest-speed connections to businesses;

 Enhance access for all households; and

 Improve affordability, particularly for low-income residents and vulnerable populations.
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APPENDIX A: Letter of Support, Platte Canyon Chamber of 
Commerce

https://www.parkco.us/DocumentCenter/View/7846/Platte-Canyon-Chamber-Letter-to-BOCC-re-broadband
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APPENDIX B: Survey Comments – All Compiled

https://www.parkco.us/DocumentCenter/View/7844/Bailey-Broadband-Respondents-Comments_compiled


15

APPENDIX C: Raw Data – Individuals and Businesses

https://www.parkco.us/DocumentCenter/View/7845/Bailey-Bdband-Survey-Results_Raw
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APPENDIX D: Additional Figures
The following tables attempted to study the measured speeds versus what the promised or contracted 

speeds. The vertical axis is number of residents reporting download data rate shown on horizontal axis. 

Each chart represents a range of speeds, 0-10, 10-25, 25-50 and so on.
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For more information on Park County’s Broadband Initiative

please visit www.parkco.us.

http://www.parkco.us
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